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Appendix B 
 
Telephone Resources 
All numbers are in the 602 area code unless designated otherwise. 

 
Emergency Phone Numbers 
24 HOUR SERVICE 
Police, Fire, Medical Emergency ..................................................................9-1-1 
Accident Cleanup ....................................................................... 602-262-6441 
Crime Stop (Police) ...................................................................... 602-262-6151 
Gas Leaks 
     Southwest Gas ....................................................................... 602-271-4277 
Information (City Switchboard) ..................................................... 602-262-6011 
Parks Night ................................................................................. 602-534-9440 
Park Watch (Park Rangers)............................................................ 602-262-7393 
Poison Control ............................................................................ 602-253-3334 
Police (Crime Stop) ...................................................................... 602-262-6151 
Police (General Information) ......................................................... 602-262-7626 
Pool Fencing 
     External.................................................................................. 602-262-6771 
     Internal .................................................................................. 602-262-7844 
     New Construction................................................................... 602-262-7811 
Power Outages 
     APS ....................................................................................... 602-371-7171 
     SRP........................................................................................ 602-236-8811 
Sewers Clogged, Sanitary 
     Weekdays 6:00 a.m. - 3:00 p.m. .............................................. 602-262-6691 
     Nights, weekends, holidays...................................................... 602-261-8000 
Sewers Clogged, Storm................................................................ 602-262-5010 
Traffic Signals, Malfunctioning...................................................... 602-262-6021 
Water Leaks, Broken Hydrants, Water Main Emergency .................. 602-261-8000 

 
TTY Numbers (For hearing/speech impaired) 
City of Phoenix............................................................................ 602-534-5500 
Sky Harbor International Airport.................................................1(800) 781-1010 
City Clerk ................................................................................... 602-534-2737 
City Prosecutor............................................................................ 602-534-2159 
Convention Center Administration................................................ 602-495-5048 
Election....................................................................................... 602-534-2737 
Equal Opportunity Business Relations Division ................................ 602-262-6790 
Equal Opportunity Community Relations Division ........................... 602-261-8242 
Equal Opportunity Compliance and Enforcement Division ............... 602-534-1557 
Fire Department 
     Emergency ......................................................................  9-1-1 or 253-1911 
     Non-Emergency ...................................................................... 602-262-6595 
Housing Department.................................................................... 602-534-6873 
Libraries ...................................................................................... 600-254-8205 
Municipal Court, Civil .................................................................. 602-495-0733 
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Municipal Court, Criminal ............................................................ 602-495-0734 
Neighborhood Services................................................................. 602-495-0685 
Parks & Recreation Department Administration .............................. 602-262-6862 
Parks & Recreation Department Adaptive Recreation ...................... 602-534-2491 
Personnel Department.................................................................. 602-261-8687 
Police 9-1-1................................................................................. 602-262-6108 
Public Transit............................................................................... 602-495-0936 
Water Services Department .......................................................... 602-534-1113 

 
Department Phone List 
Arts Commission ......................................................................... 602-262-4637 
Aviation...................................................................................... 602-273-3300 
Deer Valley Airport .................................................................... .623-869-0975 
Goodyear Airport....................................................................... .623-932-1200 
Sky Harbor International Airport.................................................. .602-273-3300 
Budget and Research ................................................................... 602-262-4800 
Business Customer Service Center................................................. 602-534-2000 
City Auditor ................................................................................ 602-262-6641 
City Clerk.................................................................................... 602-262-6811 
City Council ................................................................................ 602-262-7029 
     Thelda Williams, District l......................................................... 602-262-7444 
     Peggy Neely, District 2............................................................. 602-262-7445 
     Maria Baier, District 3.............................................................. 602-262-7441 
     Tom Simplot, District 4............................................................ 602-262-7447 
     Claude Mattox, District 5......................................................... 602-262-7446 
     Greg Stanton, District 6........................................................... 602-262-7491 
     Michael Nowakowski, District 7................................................ 602-262-7492 
     Michael Johnson, District 8 ...................................................... 602-262-7493 
City Manager .............................................................................. 602-262-6941 
Convention Center ...................................................................... 602-262-6225 
Community/Economic Development.............................................. 602-262-5040 
     Employment and Training........................................................ 602-262-6776 
Development Services .................................................................. 602-262-7811 
Education Programs Office ........................................................... 602-495-0314 
Engineering & Architectural Services.............................................. 602-495-7274 
Environmental Programs .............................................................. 602-256-5669 
Equal Opportunity ....................................................................... 602-262-7716 
Film Office .................................................................................. 602-262-4850 
Finance....................................................................................... 602-262-7166 
Fire............................................................................................. 602-262-6297 
Historic Preservation Office........................................................... 602-261-8699 
Housing...................................................................................... 602-262-6794 
Human Services ........................................................................... 602-262-6666 
     Community Services................................................................ 602-262-4520 
     Education/Head Start .............................................................. 602-262-4040 
     Senior Services........................................................................ 602-262-7379 
Information Technology ............................................................... 602-262-4481 
Law 
     Civil ....................................................................................... 602-262-6761 
     Prosecutor.............................................................................. 602-262-6461 
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Library ........................................................................................ 602-262-4636 
Mayor......................................................................................... 602-262-7111 
MBE/WBE Goals Compliance ........................................................ 602-495-0887 
Municipal Court .......................................................................... 602-262-6421 
Neighborhood Services................................................................. 602-262-7344 
     Blight & Zoning Violations ....................................................... 602-262-7844 
     Housing Counseling................................................................ 602-262-7210 
     Housing Rehabilitation Assistance ............................................ 602-495-0700 
     Neighborhood Associations ..................................................... 602-495-0113 
Office of Trade & Protocol ............................................................ 602-534-3751 
Parks & Recreation....................................................................... 602-262-6862 
Personnel.................................................................................... 602-534-3467 
     Job Opportunities (recorded).................................................... 602-534-5627 
Phoenix Channel 11..................................................................... 602-261-8937 
Planning/Zoning .......................................................................... 602-262-7131 
Police Chief................................................................................. 602-262-6747 
Public Information ....................................................................... 602-262-7176 
Public Transit............................................................................... 602-262-7242 
Public Works ............................................................................... 602-262-7251 
     Phoenix Clean and Beautiful .................................................... 602-262-4820 
     Recycling................................................................................ 602-262-7251 
Retirement Systems...................................................................... 602-534-4400 
Sister Cities Commission .............................................................. 602-534-3751 
Strategic Issues............................................................................ 602-262-4807 
Street Transportation ................................................................... 602-262-6284 
Water Advisor ............................................................................. 602-261-8532 
Water Conservation..................................................................... 602-261-8367 
Water Services............................................................................. 602-262-6251 
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